SIIMS 7.2 Configuration

If you see this compatibility warning:

If you are running a valid and are iving this r your isin cor ility mode.
Click on the Tools Menu Bar (ALT + T) item. (See screenshot)

Uncheck the Compatibility View option.

et opien.

One or more browser requirements are not met. They are identified in red. If you cannot resolve the problem, please contact InspectTech technical support.

Browser Supported No-E7 The supported browsers are:
E 8, IE 9, [E 10, APPLEMAC-SAFARI 5, APPLEMAC-SAFARI 6,
SAFARI S, SAFARI 6

Cookies Enabled Yes
Javascript Enabled Yes
Frames Enabled Yes
Browser Plugins Enabled Yes
Binary and Script Behaviors Enabled Yes

Click on the Compatibility View Settings under the Tools menu:
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Make sure all toggles are off. If iowadot.gov is listed as a website, highlight the site and click remove.
This will then show that you have a valid browser. Do not use the login link at the bottom of the screen.
This will reroute you to the Bentley login screen not the Enterprise A&A login screen. Just access the
SIIMS site through your shortcut or favorite again and the login will be successful.



If you get this Security Warning when using Internet Explorer 8:

is webpage contains coniert ihat wiil not be deiivered using & secure HT1FS
nnection, which could compromise the security of the entire webpaoe .

Prevent the warning from displaying by following these steps:
1. InInternet Explorer, click the Tools menu | Internet Options.
2. Select the Security tab.
3. Click on the Internet zone icon at the top of the tab page.
4. Click the Custom Level button.
5. Inthe Miscellaneous section change Display mixed content to Enable.

Repeat steps 1 — 5 for the Local intranet and Trusted sites zones.
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*Takes effect after you restart Internet Explorer
Enable Protected Mode (requires restarting Internet Explorer)
Reset custom settings
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If the queries/reports will not open in a spreadsheet:

Allow the files to open by following these steps:

1. InInternet Explorer, click the Tools menu | Internet Options.

2. Select the Security tab.

3. Click on the Internet zone icon at the top of the tab page.

4. Click the Custom Level button.

5. Inthe Downloads section change File download to Enable.

6. Also check that Automatic prompting for file downloads is set to Enable.
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*Takes effect after you restart Internet Explocer
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